Kaxk pa3BUBATE PETrMOHAABHBIN TYPUCTUIECKUM OPEHA
OTEeASIM U TYPATreHTCTBOM
1 KOK 30BOEBBIBATDH TYPUCTOB?
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TpeHABbI BHYTPeHHero Typusma 2022

¢aKTOpr, KOTOpPbI€ B/IUAIOT Ha uaMeHeHune noeeneHnyd Ha pbiHKe

v YX0[ NMHOCTPaHHbIX UFPOKOB C PbIHKA
Booking.com

Airbnb
Expedia

@ Expedia

@

v/ 3anpeT Ha nosneTbl BO MHOIrMe CTpaHbl MMNpPa

pr,EI,HOCTl/I aBMaKOMMaHMM C BbIMO/THEHUEM MOJIETOB 3dlrpaHnuy
Ha JINSNHITOBbIX CAMOJ1eTaX
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[IPOTHOS3 Ha 2022

v, YBennuyeHnune gonun oH-nanH npopax Poccumcknx OTA, TO n TA

v’ [loaBneHune HOBbIX UTPOKOB Ha PblHKE B chepe OH-nanH npoaax

v' PasButme texHonornm, GMHaHCUpPOBAHMNE NMPOEKTOB, CBA3aHHbIX C IT pa3sBuUtMeM KoMnaHum
v, BbICOKMI cripoC B IETHEM CE30HE B IOXHbIX OTENAX, @ TAKXE B 3aropoHbIX oTeNnax
v

BO3MOXHO NOHMXEHME CNPOCa B NrOPOACKUX OTeNax, HO BCerga eCctb naeun,
KaK n3btexxaTtb 3Toro




2 MYJIETUTYP

Kakue mary Heo6xoAMO IMPEATIIPUHATD OTEASIM AAS YCIIEIIHBIX
IIPOACIXK B IIPEACTOSIIEM CE30HEe

v, Onpepenuntb ceoto LIA n ee noeegeHue npu 6poHUpoBaHUM oTAbIXa: KakmMe KaHanbl Npoaax
BbiOMpaeT LA, UTO BNMFeT Ha BbIOOP B MO/Ib3Y TOMO UM MHOTIO OTeNd, Kakou LeHOBOW aMana3oH

npnemnem gnga paHHou LIA, kakne MapKeTUHroBble MoWwagkm CTOUT MCNOMb30BaTh A/19 KOHTAKTAa
c Bawen LUA v 1A.

v’ Onpepgenutb NnpoueHTHoe cooTHoweHue ana B2B u B2C npogax: Ans KaXaoro otesnd oHo
CBOE M 3aBUCUT OT MHOTUX hakTopoB. O4eHb BaXXHO AMBEPCUPULUMPOBATL KaHaslbl NpoaaXx w
NOCTOAHHO YyNpaB/AATb KBOTaMM B 3aBUCUMOCTU OT TEKYLLLEN CUTYALIMM B Npoaaax.

v/ ABTOMaTU3MpOBAaTb NPOAAXN: €C/IN €CTb BO3SMOXHOCTb, TO NOAK/TIOUYNTBCSA K YEHHES
MeHeaXXepaMm, eCc/im HET BO3MOXXHOCTM aBToMaTmnsauummn, To padoTtaTtb C IMYHbIMU
KabnHetamm cnctem 6poHunpoBaHmna OTA n TO.

v" BbICTPOUTb KavyecTBEeHHbIA cepBUc U paboTy C rocTeEM C MOMEHTA NEePBOro KOHTAKTA
rocta ¢ Bawmm otenem




A MYNLTUTYP

Kakue mary Hy>XHbI AAS TYPAT@HTCTBA AAS TOTO, YTOOBI PA3BU-
BATH CBOM OpPEeHA?

v, Onpepenutb cBoto LIA n otnnuntenbHyo 4Yepty Balwlero areHTCTBa: Kako cpegHnin 4ek y
Bawewn LIA? Y10 BnmnaeTt Ha BbIOOP B MOJIb3Yy TOrO UM MHOMO OTENA UM HanpaBleHUsa ONng

oTabixa? Kakme MmapKeTUHroBble naowaakym CTOUT UCNoMb30BaTh A9 KOHTakTa ¢ Bawen LIA?
Kakasa otnnunTtenbHasa yeprta/cneumnannsauma Bawero areHrcrea?

v/ ABTOMaTMU3UpOBaThb NpoaaxXu: NOAKNOUYNTL MOAYIM OPOHUPOBAHUA OTENEN, SIKCKYPCUOHHbIX
TYpOB, aBnadbunetoB Ha Baw caunTt, ncnonbsosatb CRM cucremy, ncnonb3soBaTtb MOAY/IN ONA OH-

nanH oOLWEHNA C KNIMEHTAMM C calTa U COLCETEN, NCMO/TIb30BaTb CUCTEMBI 419 MNAaHNPOBAHUS
NOCTOB B COLICETU U CUCTEMbI ANA OTNPAaBKK PAaCCbI/IOK U TA.

v' BbICTPOUTb Ka4yecTBEeHHbIA cepBuUc U paboTy c KIMeHTaM1 C MOMEHTa NepBOro ux
KOHTaKTa ¢ Bawen komnaHuen.

AN

Hanaauntb paboty kak ¢ B2C, Tak n ¢ B2B knneHtamm

N

Pa3BuBaTb /INYHbIA OpeHa U Yepes NMNMYHbIN OpeHa NonyvaTb KIMEHTOB
Oonqa Bawero areHTCTBa
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A MYNLTUTYP

Hali ROHTOKTBI

Maprapurta HasapoBa
3aMeCTUTe/lb reHepasibHOro gUpPEeKTopPa

+7 (495) 009-009-1
nazarova_mv@multitour.ru

129164, r. MockBa, yn. ManomockoBckag, 4. 10
OI'PH 5137746066937 NNHH 7707818467




